(||D Sendai Medical Hotline

We provide telephone interpretation in 33 languages
when you are unwell or injured.
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We will assist you We provide telephone
in finding hospitals and interpretation services
making appointments. for hospital visits.
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Available Sep 1, 2026 - Feb 28, 2027 ©® 9am - 5pm

How to Use
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Scan the QR code, Fill out the form and Click the link in the email
then choose your service. submit it. to start the call.
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Bahasa Indonesia
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*Depending on the language or the time of your request, an interpreter may not be available immediately.
Please stay on the line and wait.
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Things you should bring to the hospital.
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© Payment method (Cash or Credit card) © Payment method (Cash or Credi card)
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---- @ Health insurance cards that can be used at hospitals
(My Number Insurance Card / Eligibility Certlflcate)

@ ID Card (Passport, etc.) ek on
@ IRCES h— K (o> ki - B

B (X2A—brBY)
© ID Card (Resident Card, etc.)
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